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ELISA'S GENERAL TERMS AND CONDITIONS  
FOR CORPORATE CUSTOMERS 
   

1 Scope and Other Terms 

These general terms and conditions shall apply to all 
deliveries of services and products (hereinafter the "ser-
vice") by Elisa Corporation (including any company 
belonging to the Elisa-group; all collectively "Elisa") to 
corporate customers, unless otherwise service specifi-
cally agreed in writing. 
 
In these terms and conditions, the term "customer" shall 
mean a legal person (e.g. company, association) that 
acquires the services as an end user, including also 
natural persons that acquire the services mainly for 
other purposes (i.e. business purposes) than their pri-
vate use. 
 
The content and scope of the services in question, 
prices and other service specific conditions shall be 
agreed in agreement between Elisa and the customer. 
In case of discrepancy between two or more of the 
agreement documents, the following order of prece-
dence shall be applied:  
 
1.  Frame agreement; 
2. Service and supply agreements including their ap-
pendices. Precedence between appendices in numerical 
order; 
3. These general terms and conditions for corporate 
customers (YR YSE 11). 
 
Service and supply agreements are separate and equal 
agreements and the provisions therein shall not be ap-
plied to other service or supply agreements. 
 
If the service contains software or other service compo-
nents manufactured or produced by a third party, in 
addition to these terms and conditions the customer 
shall accept and comply with the end user right, license 
or service terms of such third party. In case of open 
source software or standard software, the terms and 
conditions of open source or standard software in ques-
tion shall be applied, unless otherwise service specifi-
cally agreed in writing. 
 
Relating to SaaS-services (Software as a Service) deliv-
ered via internet or other network, Elisa's special terms 
and conditions for SaaS-services shall apply instead of 
these YR YSE 11 terms. Otherwise relating to the deliv-
ery of software the IT2010 –terms and conditions (YSE 
and relevant special terms and conditions) shall apply, 
unless otherwise service specifically agreed in writing. 
 
The information presented in any printed or electronic 
marketing material shall not become a part of the 
agreement unless so specifically agreed in writing. 
 

2 Conclusion of the Agreement 

Elisa and the customer shall agree and conclude the 
agreement in writing or electronically. The conclusion of 
the agreement takes place and the agreement is effec-
tive as of the signing by the parties thereof or, alterna-
tively, the order confirmation by Elisa or when Elisa has 
otherwise accepted the order of the customer. Respec-
tively, the agreement may also be concluded upon the 
acceptance by the customer of Elisa's valid offer in its 
entirety. 
  

3 Delivery and Acceptance 

Elisa shall deliver the service upon the agreed date or 
within the agreed time period. If no delivery date or time 
period has been agreed, Elisa shall deliver the service 
within reasonable time after the signing of the agree-
ment or order confirmation by Elisa. Equipment (e.g. 
hand sets or other terminals) are deemed to have been 
delivered upon the moment it is collectable by the cus-
tomer and the customer has been notified thereof.  
 
The customer shall provide Elisa with sufficient and 
accurate information to enable, and also otherwise con-
tribute in a best possible manner to, the delivery of the 
services. The customer is responsible for the information 
and instructions referred to herein.  
 
The customer shall, at its own costs, purchase and ob-
tain all the hardware, software, security measures, sub-
scriptions and connections needed for the service, 
unless otherwise agreed by the parties. The customer 
shall, at its own cost, ensure that the service environ-
ment is in compliance with the instructions given by 
Elisa. If Elisa is to do the installation, Elisa will give such 
instructions sufficiently in advance.  
 
To enable a timely delivery, the customer shall ensure 
that the place of delivery the service environment is from 
the technical, data security and operational aspect suffi-
ciently prepared and equipped for the service (e.g. the 

internal wiring and cabling of the building); that the 
premises and the hardware (including the embedded 
software) are in full compliance with the requirements 
set forth for the hardware to be connected to telecom-
munications network; and that Elisa has both IT- and 
other (e.g. physical) access to the customer's hardware, 
systems and premises. 
 
If the delivery is delayed for the reasons attributable to 
the customer or third party, the time of delivery will be 
postponed until the cause of the delay has been cor-
rected or removed.  
 
The customer shall immediately after the delivery check 
the operation of the service and associated equipment 
and notify the supplier of any defects or failures without 
any delay. If the customer has not notified the supplier of 
the defect or failure in seven (7) days as of the date of 
delivery or when the customer started to use the service 
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for its normal purpose (production use), the service and 
the delivery thereof is deemed to have been accepted 
by the customer. Any defect or failure that does not 
materially hinder the use of the service or hardware shall 
not prevent the acceptance, but Elisa shall correct such 
defect or failure without undue delay. 
 

4 Use, Support and Maintenance of the Service 

Elisa is entitled to produce the service as it deems fit 
and to use subcontractors. In the absence of a specific 
agreement, Elisa shall not be responsible for the suit-
ability of the service for the specific purpose of the cus-
tomer. In view of the nature of the service, Elisa does 
not guarantee uninterrupted availability of the service. 
 
The customer shall use the service at its own risk and 
obligates to apply all applicable laws and regulations. 
The customer may use the service only internally in its 
inter-company operations. The customer shall have no 
right to resell the service. The customer may authorise 
only named users to use the service, and the customer 
shall be liable towards Elisa for any service related 
claims presented by the user(s) or third parties. 
 
The customer shall assume full liability for its own hard-
ware and configurations thereof and other settings af-
fecting the service. The customer shall be responsible 
for the acquisition of security and protection systems for 
its software, hardware and other assets.  
 
Elisa shall maintain the service pursuant to these terms 
and conditions, unless otherwise agreed. Elisa's respon-
sibility for support and maintenance covers only Elisa's 
own communications network to the exclusion of the 
internal wiring and cabling of the customer building. 
    
Elisa shall have a right to conduct measurements and to 
control data traffic to prevent network overloads, which 
may influence service quality. Elisa shall have a right to 
make changes to the services, e.g. to smart card or SIM 
technology, that have a minor impact on the use of the 
services but not, however, on the core content of the 
agreement. Elisa may also send over the communica-
tion network to the customer's terminal device settings 
that the customer may choose to install, designed to 
make use of the subscriber connection more straight-
forward. 
 
Any leased equipment and hardware owned by Elisa, 
but being included into the service and used by the 
customer, will be replaced and repaired, taking into 
account the normal wear and tear. The customer shall 
not change or alter the equipment or hardware or the 
associated software without Elisa's approval.  
 
Fault notifications may be made to Elisa 24 hours a day. 
Unless otherwise agreed, Elisa shall initiate corrective 
actions on a fault in Elisa's responsibility within three (3) 
days as of the receipt of the notification. Any cause 

preventing the correction work that is in the customer's 
or third party's responsibility or which is not attributable 
to Elisa shall stop the running of the response time. The 
customer shall not maintain or change the service with-
out Elisa's consent.  
 
Elisa has no obligation to correct defects or failures that 
are caused by the customer, user or third party, such as 
erroneous use of the service, non-compliance with the 
user instructions of the service or equipment, or hard-
ware, software, settings or connections outside the 
scope of the service. Elisa shall have no obligation to 
correct defects or errors in software manufactured or 
produced by a third party.  
 
The defect is deemed to have been corrected, when the 
service operates in a joint test performed by the parties 
or when the customer finds the service to be in opera-
tion, but in all events in one (1) day from the moment 
Elisa informed the customer that the defect has been 
corrected. 
 
If a defect notified by the customer is not included into 
the coverage of Elisa's support and maintenance obliga-
tion, Elisa has a right to charge the customer for the 
work related to the search and identification of the defect 
pursuant to Elisa's standard price list in force from time 
to time, or in case of work performed by Elisa's subcon-
tractor, price charged by the subcontractor. Further, 
Elisa may charge the customer for any work that is not 
covered by the agreed service. 
  

5 Changes to the Service, Prices or Terms of 
Agreement 

Changes to the service: In the event of development in 

the telecommunications sector or Elisa's own operation, 
Elisa has a right to change the technical composition of 
the service provided that the overall performance of the 
service is not decreased. Any change in the service 
description shall not be deemed to be a change to the 
terms and conditions of the agreement and the customer 
has no right to terminate the agreement based on this 
change. Elisa may also change the service if such 
change is necessary due to mandatory legislation or 
decision by a competent authority or the change relates 
to the changes made by third party hardware or software 
manufacturer to its products or license terms.  
 
Elisa has a right to discontinue the service or feature 
thereof for a justified reason and if the overall perform-
ance of the service is not materially affected. In such 
instance, Elisa may terminate the agreement for the 
service or feature thereof by notifying the customer in 
writing one (1) month in advance.  
 
Elisa shall inform the customer of the changes whenever 
reasonably possible. Elisa is not liable for possible al-
terations required to the customer's hardware, equip-
ment, software or other operating environment, or the 
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costs associated thereto, as a result of the changes 
made by Elisa. 
 
Changes to prices and terms of agreement: With 

regard to agreements in force until further notice, Elisa 
shall always have a right to change prices or terms and 
conditions of the agreement by notifying the customer 
thereof in writing (e.g. in an invoice) one (1) month in 
advance. Elisa shall have a right to change also prices 
of fixed-term agreements correspondingly to the follow-
ing changes, if a) taxation of the service is changed or 
the relevant authorities change their fees related to the 
service; or b) if the service provided by Elisa includes 
services subcontracted or licensed by a third party and 
such third party changes its charges. In addition Elisa 
shall always have a right to change prices and terms of 
agreement, a) if changes are required in the applicable 
legislation or by a competent authority, or b) based on 
other special grounds and reasons in cases of material 
and substantial changes in circumstances. 
 
If the change is detrimental to the customer, the cus-
tomer may terminate the service in question on the ef-
fective date of the change by giving notice of termination 
to Elisa in writing fourteen (14) days in advance. If the 
customer does not terminate the agreement, the 
changes come into force on date informed by Elisa. 
 

6 Inappropriate Use of the Service 

The customer shall use the service so that the use 
causes no disruptions to the service or other users of 
the service. The customer shall not send mass mailings 
in contrary to legislation or orders of authorities. The 
customer shall be liable for the material or content 
transmitted via the service or by using the service to 
other users or to servers of Elisa or third parties and the 
material and content saved by using or into the service. 
The customer shall also ensure that any customer facil-
ity, any material or content of the customer, or any mate-
rial or content transmitted through the service, do not 
cause any disruption to the service or the availability 
thereof or to communication network, be in offence of 
good moral or the applicable legislation or authority 
decisions or recommendations, or infringe any intellec-
tual property rights. 
 
If Elisa, competent authority or a third party claims that 
such material or content has been transmitted through 
the service or to the servers of Elisa or third party, Elisa 
has a right to remove such material or content or pre-
vent the use of the service, without notifying the cus-
tomer thereof and by using whatever measures avail-
able. The customer shall be liable for the loss or delay of 
the material or content or any changes thereto as well 
as for any claims or disputes arising out of such material 
or content and the damages relating to such material 
and content. 
 

7 Disconnection of the Service 

Elisa has a right to disconnect or interrupt the service 
wholly or partly if: 
 

 Disconnection or interruption is necessary for repair, 
upgrade or maintenance of the service or part 
thereof, repair, upgrade, maintenance, and/or con-
struction of the communications network relating to 
the service, or part thereof, or when it is otherwise 
necessary to ensure the usability or operation of the 
service. Elisa shall notify the customer of such dis-
connection or interruption whenever reasonably pos-
sible; 

 The manner the service is being used or any equip-
ment within the responsibility of the customer has 
caused or causes disruption to Elisa's equipment, to 
public or third party communication network or to the 
users or use of telecommunication connections;  

 Required financial or other security has not been 
given by the customer; 

 The customer has, notwithstanding a reminder, failed 
to pay charges based on the agreement or receiv-
ables to other telecommunication operators; 

 The interruption is necessary for enabling or ensur-
ing telecommunications required by public order and 
security;  

 Elisa has justified grounds to suspect that the service 
is used for illegal or immoral activities; 

 The customer transmits unwanted or unsolicited 
material or content (e.g. spam) through the service; 

 Application has been filed in order to place the cus-
tomer into liquidation or start the bankruptcy pro-
ceedings or the customer has been found otherwise 
insolvent; or 

 The customer fails to comply with the agreed terms 
and conditions.   

 
The disconnection or interruption of the service does not 
release the customer from the obligation to pay non-
volume based charges. In the event of the disconnection 
or interruption being attributable to the customer, Elisa 
may charge the customer for reconnecting or opening of 
the service pursuant to Elisa's then current standard 
price list. 
  

8 Invoicing and Payment 

The customer shall pay to Elisa the charges as agreed, 
or in the absence of such agreement, pursuant to Elisa's 
standard price list in force from time to time, for the 
service or use thereof in accordance with the invoicing 
periods determined by Elisa. The prices are informed 
without value added tax (VAT 0 %) and VAT in force 
shall be added to the prices when invoiced. The cus-
tomer shall be obliged to pay VAT and any applicable 
regulatory fees. The obligation to pay charges com-
mences upon the date the service is delivered and ends 
at the expiry of the agreement or the appropriate termi-
nation period. 
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If the customer has required a work to be done as an 
overtime work or by using a special arrangement, Elisa 
may charge any extra costs thereof. Other services or 
work not belonging to the agreed service shall be 
charged pursuant to Elisa’s standard price lists in force 
from time to time if not otherwise agreed in writing. 
 
The term of payment is 14 days net as of the date of the 
invoice, the interest on delayed payments being pursu-
ant to the Interest Act of Finland in force from time to 
time. Any complaints in relation to the invoice and the 
undisputed portion thereof must be paid by the due date. 
Any payment reminder is chargeable pursuant to Elisa's 
standard price list. The customer is, upon request, enti-
tled to receive a breakdown report on the use of the 
service insofar it is technically possible and in compli-
ance with the applicable legislation. Such report must be 
ordered within two (2) months from the invoice date and 
it is subject to a separate fee in accordance with Elisa's 
standard price list. 
 
The customer is liable for the payments even if the ser-
vice has been used by someone else than the customer. 
This liability is not excluded or limited even if the invoic-
ing address, as notified by the customer, is the user's 
address. Elisa may inform the user of the customer's 
breach of the agreement or these terms and conditions. 
 
Elisa may, before the conclusion of the agreement or at 
any time thereafter, require prepayments or financial 
security, if, based on the credit record or payment pat-
tern of the customer or for any other justified reason, 
Elisa deems it necessary to ensure the receipt of the 
customer payments. No interest will be paid for the pre-
payment or security. Elisa has a right to set off any 
overdue payment plus the collection fees and interest on 
the overdue amount from the prepayment or security. 
  

9 Confidentiality   

The customer undertakes to keep in confidence any 
material or documentation given by Elisa and any infor-
mation that has been marked as confidential or that 
must be understood as being confidential in nature. The 
customer may use such material or information only for 
the purposes of the agreement to the exclusion of any 
other purpose. The customer may give confidential ma-
terial and information only to those of its employees, 
who neccessarily need that material and information for 
the customer to utilize the service according to the 
agreement. The customer undertakes to ensure that its 
employees or subcontractors, if any, commit to the con-
fidentiality undertakings described herein. 
 
At the expiry or termination of the agreement the cus-
tomer shall promptly stop using and destroy, or if de-
manded by Elisa return to Elisa, any material or informa-
tion referred to above as well as destroy any copies or 
derivatives thereof or any material that includes Elisa's 

information. The confidentiality undertakings shall sur-
vive any expiry or termination of the agreement. 
 

10 Data Security and Data Protection  

Each party shall be responsible for its own part and 
commits to take care of data security, data protection 
and to comply with applicable legislation. When needed, 
liabilities relating to data security and protection between 
the parties shall be agreed more precisely and specifi-
cally in service agreements. 
 
Each party shall ensure that the part of the deliverables 
and the party's own environments, such as equipment, 
service production facilities and business premises, 
within that party's responsibility under the agreement, 
are protected againts data security threats in accor-
dance with the adequate data security procedures used 
by the party, and shall ensure that measures relating to 
data security and backup are complied with. 
 
Elisa shall be responsible for the data security of its own 
communication network and for the data security ser-
vices which Elisa supplies to the customer. Elisa shall 
not be liable for the data security of the public internet 
network or any disturbances that there may occur or for 
any other factors beyond Elisa's control that may ham-
per use of the service or damages caused by those 
factors.  
 
Elisa shall have a right to take actions to prevent data 
security breaches and to eliminate malfunctions targeted 
at data security. These actions may include, for exam-
ple, blocking message transmission and reception, and 
eliminating malware in a message that threatens data 
security. Elisa shall size the measures in proportion to 
the severity of the incident being prevented and shall 
stop the measures immediately upon removal of the 
grounds for their implementation. Elisa shall inform the 
customer of the data security threats, protection meth-
ods and of their implementation, effects or impacts on 
Elisa website or through another appropriate channel. 
 
The customer shall ensure sufficient protection of its 
data connection, equipment, software and other facili-
ties. This shall include, but is not limited to, the respon-
sibility to use and maintain sufficiently effective virus 
protection software and other protective measures. 
 
Certain services may allow the customer to collect and 
save identification and personal data. The customer 
may, e.g, have a possibility to record meetings. Before 
the customer has a right to use any such feature, the 
customer is obligated to obtain all required consents 
thereof. The customer shall always be obligated to com-
ply with all applicable laws and is liable thereof. 
 
The customer understands and accepts that Elisa's field 
of business and its activity, including but not limited to 
the use or release of identification data and other 
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equivalent information, is subject to the Finnish Act on 
the Protection of the Privacy in the Electronic Communi-
cation (16.6.2004/516). The Parties commit to abide the 
said legislation and the applicable sections or regula-
tions, which for the customer means especially, but 
without limitation, that the customer shall process and 
use any reports and any other information given by Elisa 
in relation to the use of services only to the extent and 
for the purposes permitted by the law above for corpo-
rate subscribers of telecommunication companies. 
 
The parties shall always agree in writing if the customer 
transfers personal data to Elisa. The customer shall be 
responsible for ensuring that it has the right to transfer 
such personal data to Elisa for the purposes of the 
agreement. 
 
The customer shall be responsible for taking backup 
copies of its data, files and documents saved by using 
the service or saved into the service, and for verifying 
their functionality, unless otherwise agreed in writing. 
Elisa shall not be responsible for any damage due to 
data, files or documents being destroyed, lost or 
changed, or for the costs related to re-creating them. 
 

11 Intellectual Property Rights 

11.1 Proprietary Rights and Rights to Use 

 
Elisa (or a third party who has issued a license to Elisa) 
shall own all intellectual property rights relating to or 
embodied in the service, software, any service docu-
mentation or any work provided in relation to the service, 
and the intellectual property rights shall not be trans-
ferred to the customer. 
 
During the validity of the agreement the customer shall 
have those licenses and rights to use to the service and 
its documentation, which are necessarily needed to 
utilize the service in customer's inter-company use ac-
cording to the agreement. 
 
The licenses or rights to use given by Elisa to the cus-
tomer may be limited by third party's intellectual property 
rights and license terms, end-user rights or other third 
party's terms. The customer commits to accept and 
comply with the license and end-user terms of Elisa's 
subcontractors, suppliers and other third parties, and to 
not infringe intellectual property rights of such third par-
ties. 
 
11.2 Infringement of Intellectual Property Rights 

 
Elisa shall ensure that the services produced by Elisa do 
not as such infringe any intellectual property rights of a 
third party in the agreed country of delivery or use upon 
the conclusion of the agreement. Unless otherwise 
agreed in writing, the agreed country of delivery and use 
is Finland. 
 

If a claim is made to or suit is brought against the cus-
tomer based on that the service produced by Elisa in-
fringes intellectual property right of a third party in the 
agreed country of delivery or use, Elisa undertakes to 
arrange the defence as Elisa deems fit and indemnifies 
the customer for the damages awarded to the claimant 
provided that the customer has notified Elisa of such 
claim or suit immediately in writing and authorises Elisa 
to act on behalf of the customer and gives Elisa all the 
necessary information and assistance.  
 
If the infringement becomes legally valid, or if Elisa at its 
discretion considers it likely, Elisa shall and may at its 
own expense and discretion either a) obtain the right to 
continue use of the service for the customer; b) replace 
the deliverable with a product or service that complies 
with the agreement and corresponds to the deliverable; 
or c) modify the service in order to eliminate the in-
fringement in such a manner that the service complies 
with the agreement. If none of the above-mentioned 
alternatives is available to Elisa on reasonable terms, 
the customer shall, at the request of Elisa, stop using 
the service or deliverable and return it. In this case Elisa 
shall refund the price paid by the customer for the ser-
vice less the proportion of the price corresponding to the 
actual time of use. Elisa shall also have a right to termi-
nate agreement relating to the service in question with 
immediate effect and stop producing the service. 
 
Elisa shall, however, not be liable if the claim a) is as-
serted by a company, which exercises control over the 
customer or which is controlled by the customer within 
the definition of control laid down in the Accounting Act; 
b) results from using the service to other purpose than 
defined in the agreement, alteration of the service or 
deliverable by the customer or from compliance with the 
customer's written instructions; c) results from use of the 
deliverable in combination with any product or service 
not supplied or approved by Elisa or againts Elisa's 
instructions; d) could have been avoided by the use of a 
released product or service that complies with the 
agreement and corresponds with the deliverables and 
which product or service is offered for the use to the 
customer by Elisa without separate charge; or e) is di-
rected towards service, software or service component 
which is not produced by Elisa.   
 
Elisa's liability for infringement of intellectual property 
rights shall be limited to the liabilities described in this 
section 11.2. 
 
The customer ensures and warrants that any use of 
software or other material, which the customer has given 
to Elisa’s use for producing the service, do not infringe 
any third party’s intellectual property rights. The cus-
tomer shall acquire all the needed rights and fully in-
demnify Elisa of any infringement claims or damages. 
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The customer may not remove, modify or obscure any 
copyright, trademark or other proprietary rights marks, 
symbols or notices which are contained in the services.  
 

12 Numbers and Identifiers  

Elisa shall give the appropriate numbers and other iden-
tifiers (e.g. telephone numbers, user-ID, passwords, 

technical addresses, etc.) to the customer in relation to 
the service only for the agreed purpose and for the dura-
tion of validity of the agreement. Subject to the manda-
tory legislation, the customer shall have no proprietary 
rights to the identifiers and after the expiry or termination 
of the agreement the customer has no further rights to 
use such numbers, user-ID's, passwords or other identi-
fiers, unless otherwise agreed. 
 
Number transferability and consequences: Telecommu-
nication companies are obligated to transfer phone 
number without delay according to the 51.1 § of the 
Communications Market Act (23.5.2003/393) irrespec-
tive of whether the customer has a fixed-term agreement 
or not. However, transfer of phone number does not 
affect the validity of the fixed-term agreement in ques-
tion. The parties recognize and warrant, that they have 
agreed services and pricing terms included in their 
agreements as en bloc and as a whole. Therefore, if the 
customer transfers phone number during a fixed-term 
contract and thus dismantles the agreed service and 
pricing package in a way which affects billing and Elisa's 
revenue, customer's transfer of number shall be consi-
dered to be a material breach of contract. Despite the 
transfer of number the customer hereby agrees to pay 
predetermined fixed charges and payments for the re-
mainder of the agreement periods in accordance with 
the Elisa's general price lists. In addition, customer 
agrees as a consequence and a result of its material 
breach of contract to pay a contractual penalty to Elisa. 
Amount of contractual penalty equals the amount of 
aggregate service fees of the customer during last six 
(6) months preceding the number transfer. Elisa shall 
also have a right to terminate the agreement or part 
thereof with two (2) months written notice. 
 
Elisa has a right to change numbers and other identifiers 
referred to above due to decisions by competent author-
ity or requirements relating to network's construction, 
services or technical arrangements. Elisa shall inform 
the customer of such changes reasonably in advance. 
 
Elisa delivers the identifiers to the customer by mail, 
email or SMS to an address, email address or phone 
number given by the customer. The customer shall in-
form Elisa of any contact information changes without 
delay. 
 
The customer shall keep user-ID, passwords and other 
identifiers in confidence and ensure that they are not 
disclosed to third parties. The customer shall inform 
Elisa immediately if an identifier has been revealed or 

has presumed to been revealed to any third party or the 
service is otherwise used unauthorised. The customer 
shall be solely liable for the use of identifiers and use of 
the service whether the use is authorised or not. 
   

13 Force Majeure 

Neither party shall be liable for delay or damage caused 
by an impediment beyond the party's control and which 
the party could not have reasonably taken into account 
at the time of conclusion of the agreement and whose 
consequences the party could not reasonably have 
avoided or overcome. Such force majeure events shall 
include, if not proven otherwise, inter alia, new legisla-
tion, regulation or decision by a competent authority, 
cable or network damage caused by a third party, over-
charge or other peak in the electricity supply, interrup-
tions in general traffic, data communication or supply of 
electricity, import or export embargo, discontinuation to 
supply of energy or other essential raw material, fire, 
thunder, storm, earthquake, water damage, flood or 
other natural disaster, war, insurrection or national 
emergency, strike, lockout, boycott or other similar la-
bour action; or other similar and unusual factor beyond 
party's control. A strike, lockout, boycott or other similar 
labour action shall also be considered, if not proven 
otherwise, a force majeure in event when the party con-
cerned is the target or a party to such action. 
 
A force majeure event suffered and caused by a sub-
contractor, supplier or licensor of Elisa shall also be 
considered a force majeure event in relation to Elisa if 
the service or work to be performed under subcontract-
ing or license cannot be done or acquired from another 
source without incurring unreasonable costs, additional 
work or significant loss of time. 
 
Each party shall without delay inform the other party in 
writing of a force majeure event and the termination of it. 
If it has been proven, that the event of force majeure will 
continue longer than three (3) months, each party has a 
right to terminate the agreement for it's part in question 
with immediate effect, and neither party shall have a 
right to demand compensation. 
 

14 Compensation for Damages and Limitations of 
Liability  

Each party shall be liable to the other party for direct 
damages subject to limitations of liability mentioned 
below in this section 14.  
 
Neither party shall be liable for any indirect or conse-
quential damage or loss, including but not limited to loss 
of business profit, revenue, turnover, production or other 
loss of profit or benefit. 
 
Elisa’s liability to the customer for any direct damages 
and expenses shall be limited as follows: 
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(i) The liability for damages caused by a defect in the 
service shall be primarily limited to correction of the 
defect, or alternatively re-performance of the service; 
(ii) If it is not possible to correct the defect or re-perform 
the service as stated in clause (i) above, or it is in Elisa’s 
discretion not financially reasonable, Elisa shall be liable 
to compensate and pay to customer the direct and 
proven damages caused by Elisa’s negligence however 
subject to limitations below; 
(iii) With regard to continuous service which is provided 
against a recurring charge and is being invoiced periodi-
cally, Elisa’s liability shall not exceed in aggregate an 
amount equal to calculatory monthly service fee (exclud-
ing VAT) at the point of breach of contract of the service 
or a part thereof the damage or delay relates to, multi-
plied by three (3); 
(iv) With regard to one-time deliveries, Elisa’s liability 
shall not exceed in aggregate an amount equal to twenty 
(20) percent of the price (excluding VAT) of the equip-
ment, product, service or a part thereof the damage or 
delay relates to; 
(v) If Elisa has an obligation to pay liquidated damages 
payable due to delay, service credits or other special 
contractual penalties or credits agreed in writing, Elisa is 
also liable to pay damages only for the part of the loss 
exceeding the liquidated damages payable due to delay, 
service credits or other similar special contractual penal-
ties or credits, however always subject to the limitations 
of liability mentioned in this section 14; 
(vi) If Elisa has paid any compensation or damages to 
the end user of the service, the customer shall not be 
entitled to receive any compensation or damages for the 
same defect or delay. 
 
Sections 67 a - 67 i of the Communications Market Act 
(23.5.2003/393) shall not be applied. 
  
The customer shall be obligated to present its claims to 
Elisa in writing within one (1) month from the date the 
defect of the service to which the claim relates to was, or 
should have been noticed, but in any event within one 
(1) month from the delivery of the equipment and other 
one-time deliveries. 
 
Elisa shall not be responsible or liable for the destruc-
tion, loss, alteration or delay of the customer's data or 
data files, nor for any damages or expenses incurred as 
a result, including expenses involved in the reconstitu-
tion of data files, unless otherwise agreed in writing. 
Elisa shall also not be responsible or liable for inter alia 
the following matters and costs, expenses or damages 
thereof, which are beyond Elisa's control: 
- the facilities which the customer is responsible to ac-
quire; 
- the material or content which the customer or third 
party has produced and saved to the service or by using 
the service or transmitted via the service; 
- any unauthorised use or attempted use of the service 
or software; 

- compensations defined in end users right to use, li-
cense or other service terms of software or service 
manufactured, produced or licensed by a third party;  
- data security of the public internet network or any other 
disturbances or interruptions of the service due to data 
networks which are beyond Elisa's control; or 
- defects and failures in VoIP even if VoIP is a part or a 
feature of the service. 
 
The customer shall be responsible and liable for any 
costs, expenses and damages due to unauthorised 
installation, use, copying, reproducing or distribution of 
the service, software or part thereof. The customer shall 
fully indemnify Elisa against all costs and damages 
relating to actions mentioned above. 
 
Limitations of liability mentioned in this section 14 shall 
not apply in cases of intentional misconduct or gross 
negligence of a party, or to liability under section 9 (con-
fidentiality) or 11 (intellectual property rights). The limita-
tions of liability shall also not apply to liability to dam-
ages caused by customer by a) the transfer, copying or 
use of the service or deliverables contrary to law or 
terms and conditions of the agreement, or b) breach of 
export restrictions (section 16). 
 

15 Term and Termination 

The term and termination clauses for individual services 
shall be agreed in service agreements. Unless otherwise 
agreed in writing, a fixed-term agreement shall after the 
initial fixed period automatically continue with recurrent 
additional one (1) year terms, unless terminated in writ-
ing at least three (3) months prior to the end of the initial 
fixed period or any subsequent period(s). An agreement 
which is in force until further notice may be terminated at 
any time with a three (3) months written notice.  
 
The customer has a right to terminate the agreement by 
a written notice with immediate effect: a) if the service 
delivered by Elisa materially and substantially differs 
from the agreed service, and the defect is not corrected 
by Elisa within a reasonable extension time given by the 
customer, such extension of time to be at least thirty 
(30) days; or b) if the delivery of the service is unrea-
sonably delayed solely due to Elisa's negligence, and if 
the service is not delivered even during reasonable 
extension of time given by the customer, such extension 
of time to be at least thirty (30) days. However, the cus-
tomer has a right to termination only provided that the 
defect or delay in question is of a substantial importance 
to the customer and Elisa knew or should have known 
this. If the breach, defect or delay referred to herein 
concerns only part of the agreement or a specific ser-
vice, the customer's termination right applies only to that 
part of the agreement or specific service in question.  
 
Elisa has a right to terminate the agreement or service in 
whole or in part by a written notice with immediate ef-
fect: a) if usage of the service has been completely 
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ceased for more than one (1) month; b) if customer's 
payment is overdue more than thirty (30) days from the 
initial due date, even after Elisa has notified thereof in 
writing. Elisa should notify the customer of Elisa's right 
to terminate the agreement and service at least fourteen 
(14) days before the termination; or c) in cases of force 
majeure.  A force majeure event suffered and caused by 
a subcontractor, supplier or licensor of Elisa shall also 
be considered a force majeure event in relation to Elisa 
if the service or work to be performed under subcon-
tracting or license cannot be done or acquired from 
another source without incurring unreasonable costs, 
additional work or significant loss of time. Termination 
made by Elisa based on above reasons shall not release 
the customer from its obligations to pay the non-volume 
based service fees for the agreed period, unless the 
termination results from a force majeure. 
 
Each party shall be entitled to terminate this agreement 
with immediate effect by a written notice in the event the 
other party: a) is declared bankrupt or enters into other 
insolvency procedure, or if it becomes otherwise clear 
that the other party is not able to comply with its eco-
nomic obligations under the agreement; b) has materi-
ally breached its obligations under the agreement and 
fails to remedy such breach within thirty (30) days after a 
receipt of written notice thereof. 
 
Before expiry or termination of the agreement, the cus-
tomer should copy or print out the data it has saved to 
the systems by using the service or software. After the 
agreement term Elisa has a right to delete the customer 
data which is saved into the systems and Elisa has no 
obligation to restore the customer data.  
 
Upon the expiry or termination of the agreement, the 
customer must return to Elisa any leased equipment,  
hardware or other property of Elisa (or third party) given 
to the customer by Elisa in their original condition (taking 
into account the normal wear and tear). Elisa shall ar-
range the dismantling, packing and transportation of 
Elisa's equipment and other hardware at the customer's 
cost, unless otherwise agreed in writing. The customer 
is also obligated to destroy, or return if asked by Elisa, 
all copies of licensed software or any other material (e.g. 
SIM-cards) and remove all copies of software, user 
interface software and client software from the cus-
tomer’s devices or otherwise render those permanently 
unusable. 
 
No interest shall be paid on the service fees to be re-
funded to the customer, if any. If the customer termi-
nates the agreement, fees allready paid by the customer 
shall not be refunded. Any one-time fees relating to the 
delivery (e.g. installation, opening, or connection fees or 
charges) shall not be refunded. 
   

16 Miscellaneous 

Terms concerning mobile services: Elisa shall, in its 

sole discretion, determine the geographical scope of its 
mobile telecommunication networks and the application, 
operation and features thereof. Due to the nature of the 
mobile services, Elisa shall not guarantee uninterrupted 
usability, operation or availability of the mobile services 
or that all the features or functions of the customer’s or 
users mobile terminals will be available or usable in the 
network. 
 
Elisa has a right to disconnect any handset or terminal 
equipment that have been reported stolen and prevent 
the use thereof in its network. The customer's liability for 
the service fees shall terminate upon the moment Elisa 
has received a notice from the customer that a third 
party has taken possession of the SIM-card illegally or 
otherwise in an unauthorised manner. 
 
Elisa shall not be responsible for any limitations of the 
use or availability of the mobile services outside of 
Finland. If the SIM-card is used in any other country 
than Finland, the customer or the user shall ensure that 
the use is in compliance with the applicable legislation 
and regulations of those other countries.  
 
Any use of the mobile services abroad will be subject to 
the prices and other charges of the foreign operators 
and thus any price or charge indicated by Elisa are for 
guidance only and do not bind Elisa in any way whatso-
ever.  
 
Emergency calls, messages and locating: Provisions 

on emergency calls made over the public communica-
tion network, determination of the caller’s location, and 
on transmission of emergency text messages are laid 
down in law and in the regulation of Finnish Communi-
cations Regulatory Authority. Elisa shall in the telephone 
network, for its part, ensure that the caller's location can 
be determined and that the customer has charge-free 
access to the emergency number 112 to transmit a call 
or text message. However, determination of the caller’s 
location and transmission of an emergency text mes-
sage are not possible in the mobile communication net-
work without a SIM card. Emergency text messages are 
not as reliable and fast as emergency calls. The service-
specific special terms provide information on access to 
the emergency number and determination of location 
when using services other than a telephone subscriber 
connection (e.g. VoIP services). 
 
Export restrictions: The customer agrees to comply 

with the laws and regulations laid down by the authori-
ties of Finland and a country of origin of the service or 
product and which are applicable to the export of ser-
vices, software, products, technical information or other 
material from Finland. The customer also agrees not to 
provide any services, software, products, technical in-
formation or other materials to a third party if doing so 
would violate the laws or regulations laid down by the 
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authorities of Finland or the country of origin of the ser-
vice or product. The customer agrees also to comply 
with other orders and instructions given by Elisa or its 
supplier relating to export restrictions. 
 
Contact information of the customer: Elisa shall send 

invoices, notices and other messages in writing or elec-
tronically to the address notified by the customer to 
Elisa. The customer should inform Elisa of any changes 
in the customer's contact information without delay. 
  
Assignment of the agreement: The customer has no 

right to assign or transfer the agreement or part thereof 
without a written approval of Elisa. Elisa has a right to 
assign and transfer the agreement to a company be-
longing to the same group (according to the Accounting 
Act) as Elisa, or to a third party acquiring the business of 
Elisa, in Finland. Elisa has also a right to transfer any 
receivable under or relating to the agreement to a third 
party for credit collection purposes. 

  
Dispute resolution: The agreement shall be governed 

by and construed in accordance with the laws of Finland 
(excluding its choice of law provisions). The parties shall 
primarily use their best efforts to settle any disputes or 
controversy arising out of or in connection with the 
agreement amicably through negotiations. If the parties 
fail to resolve the dispute, the dispute shall be settled by 
district court of Helsinki. Alternatively and secondarily, 
the parties may agree in writing to take the dispute to be 
resolved in the district court of the customer’s domicile 
or in arbitration. Elisa shall however always have a right 
to take the claim concerning receivables to be resolved 
in the district court of Helsinki or in the district court of 
the customer’s domicile. 
 
Effective date and validity of these YR YSE 11 terms: 

These terms and conditions shall be effective as of May 
25

th
 2011 and shall remain in force until further notice. 


